Maui, Hawaii
February 9-14, 2020

PRELIMINARY AGENDA
Sunday, February 9

1:00 pm - 4:00 pm ............................... Conference Registration
1:00 pm - 3:00 pm ............................... Faculty Facilitated Discussion Time Available For Large Groups (Reserve early!)
4:00 pm - 6:00 pm ............................... Opening General Session (All Registrants Together)
6:00 pm - 7:00 pm ............................... Conference Reception

Monday, February 10
6:30 am - 8:00 am ................................ Breakfast
8:00 am - 9:30 am ................................ General Session (All Registrants Together)
9:30 am - 9:45 am ................................ Beverage Break
9:45 am - 11:15 am .............................. Breakouts
11:15 am - 11:30 am ............................ Beverage Break
11:30 am - 12:30 pm............................ Workshops

Tuesday, February 11
6:30 am - 8:00 am ................................ Breakfast
8:00 am - 9:30 am ................................ General Session (All Registrants Together)
9:30 am - 9:45 am ................................ Beverage Break
9:45 am - 10:45 am .............................. Workshops
10:45 am - 11:00 am ............................ Beverage Break
11:00 am - 12:30 pm............................ Breakouts
2:00 pm - 4:00 pm ............................... Faculty Facilitated Discussion Time Available For Large Groups (Reserve early!)

Wednesday, February 12
FREE DAY FOR HOSPITAL GROUP ACTIVITIES

Thursday, February 13
6:30 am - 8:00 am ................................ Breakfast
8:00 am - 11:30 am .............................. Workshops

Friday, February 14
6:30 am - 8:00 am ................................ Breakfast
8:00 am - 10:10 am .............................. General Session (All Registrants Together)
10:10 am - 10:45 am ............................ Closing Session (All Registrants Together)
10:45 am .............................................. Conference Adjourns
HOTEL RATES FOR THE GRAND WAILEA:
Terrace: $436

Deluxe Garden: $496

Ocean View: $571

Deluxe Ocean View: $621

Information for reserving rooms will be sent to you upon registration. All rooms must be reserved within the Estes Park room
block.
AIRLINE AND CAR RENTAL DISCOUNTS: The Grand Wailea is located about 35 minutes from the Kahului Airport (OGG)
on the island of Maui; it is about a twenty-minute flight from the Honolulu International Airport (HNL) on the island of Oahu.
United Airlines: Visit www.united.com/meetingtravel and enter ZH96904903 in the Offer Code box. To book by phone, call
1-800-426-1122. Booking fees are waived for Meeting reservations. MileagePlus members earn Premier Qualifying Dollars and
miles for their travel.
Avis: Discounts for Avis are being confirmed. We will share this information as soon as it becomes available.

GRAND WAILEA DISCOUNTS AND RESORT CHARGE SERVICES
FOOD & BEVERAGE DISCOUNT
All attendees in the Estes Park room block will receive a 15% food and beverage discount for all on-site dining outlets
for the duration of their stay at the Grand Wailea. This includes Bistro Molokini, Grand Dining Room, Café Kula,
Humuhumunukunukuapua’a, Volcano Bar & Grill, Botero Lounge, Grotto Bar, and Bistro Bar. Discount does not apply
to in-room dining. Room reservations must be made within the Estes Park room block to obtain the discount.

RETAIL DISCOUNT
All attendees in the Estes Park room block will receive a 10% discount on retail items during their dates of stay. The
discount is applicable in Grand Wailea shops only. It does not include Cruise, Na Hoku Jewelers, Chris Egen Galleries,
Ki’I Gallery, and Grand Jewels of Wailea. The discount also does not include Maui Jim, Yeti, and Go Pro products.

SPA DISCOUNTS
Spa Grande is pleased to offer the following exclusive rates to Estes Park participants:
 50-minute Grand Classic Massage - $163.00++ (value $185++)
 50-minute Deep Cleansing Organic Facial - $163.00++ (value $185++)
All spa and salon services are inclusive of one hour of our amazing Termé “The Healing Waters of Maui” (steam, sauna,
healing baths, hot tubs, cascading waterfalls and tropical showers). Receive a complimentary 5-minute full body honey
mango exfoliation. Call 1-800-772-1933 to make reservations and be sure to mention the Estes Park Conference to
receive this offer. Valid February 6-17, 2020. This special cannot be applied with any other discounts or promotions.
Treatments cannot be substituted. Each guest is responsible for all charges incurred, and rates are plus tax, with a
suggested 22% gratuity.

RESORT CHARGE SERVICES
$25 Daily Resort Charge includes the following services:

















A tropical flower lei greeting upon arrival
Two bottles of water on day of arrival placed in the guestroom and refreshed nightly at turndown service
Welcome Drink, a seasonal elixir (non-alcoholic), at the designated check-in area
Unlimited local, toll-free, and credit card calls (no access fee)
Coffee & tea in guest rooms
Unlimited use of Spa Grande's Fitness Center featuring cardiovascular and strength training equipment
Participation in yoga classes
Admission to twice-daily SCUBA clinics
45-minute photography session with Pacific Dream Photography (scheduled in advance)
Use of Beach Cruiser Bikes (based on availability)
24-hour business kiosk with free boarding pass printing
Beach umbrellas for use on Wailea Beach (subject to resort's inventory)
Participation in weekly scheduled Culture, Garden, and Art Tours featuring the works of Botero, Leger, and Chihuly
In-room high speed internet access (up to 2MB), with wireless capability and internet for multiple devices
In-room safes
Mini refrigerator in all guestrooms

PARKING/TRANSPORTATION
Overnight valet parking is available for $30 per car, per night. Daily use valet parking is available for $10–$60 per car,
per day. In addition to Arthur’s Limousine, a shuttle service (Speedi Shuttle) has been added to the transportation
options. Speedi Shuttle service desks are located in both the Grand Wailea lobby and at the airport, providing a great
option for those electing not to rent a car for the entire stay. To book transportation, call the Grand Wailea at
1-808-875-1234 and ask for the Transportation Department. Enterprise Rent-a-Car (808-891-3957 or Extension 3957
from hotel) is an on-site option for guests wishing to rent a car on property for excursions.

